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Content Overview
1. Rationale:  see multiple perspectives, 

combine ideas, teach teamwork, more 
socially interactive and engaging 
class.

2. Technology tools: Google Docs, Ning, 
Yahoo Groups, Collanos, Wikis, etc.

Vyew (collaboration + Web 
conferencing; free up to 20 participants)conferencing; free up to 20 participants)

Collanos (team document sharing and 
workplace or project collaboration)workplace or project collaboration)



ConceptShare (share and give feedback 
on Web, video, and other design products)on Web, video, and other design products)

Writeboard (free collaborative writing 
and editing software)and editing software)

Twiddla (free online whiteboard)
GroupTweet (freely communicate 

and collaborate privately)and collaborate privately)



Facebook (class, department, 
university collaboration sites)university collaboration sites)

Collaborative Tool Summaries 
(bl ti l t h t t )(blogs, articles, tech reports, etc.)

Collaborative Tool Summaries 
(bl ti l t h t t )(blogs, articles, tech reports, etc.)

Content Overview
3. Types of online collaboration: 

writing projects, design projects, 
case learning, field experiences, 
real-world data analysis, resource 
reviews, etc.



Content Overview
4. How to structure: paired or larger, role 

assignments, task assignments, 
d dli ti i th CMSdeadlines, creating groups in the CMS.

5. Monitoring performance and lending 
f db kfeedback.

6. Assess objectives and skills.

Online Role Play Exercise for 
Renewable Energy (Tulane UniversityRenewable Energy (Tulane University, 
Freeman Sch. of Business, roles include power 

traders, electric utility analyst, independenttraders, electric utility analyst, independent 
power producers & utility dispatchers)

New Collaborative Technologies
Campus Technology Matt Villano June 2010Campus Technology, Matt Villano, June 2010

Content Overview
7. Questions to ask: Who owns the 

collaboration? Asynchronous or 
h ll b ti ? Hsynchronous collaboration? How many 

collaborators? How are collaborators 
connected? How share results? Socialconnected? How share results? Social 
or cognitive skills displayed?



Examples of Collaborative 
Tool UseTool Use

1. Brainstorm ideas in Wikispaces, Wet 
Paint, or PBworks, and then create 
papers or reports in Google Docs.

2. Use Diigo to find, tag, and comment 
on resources found online.

Wet Paint (free wiki tool for online 
collaboration; e.g., medical education)collaboration; e.g., medical education)

Google Spreadsheets and Docs 
(free team collaboration on documents and(free team collaboration on documents and 

spreadsheets)

Diigo (tool for social bookmarking; 
highlighting and adding sticky notes to Web g g g g y

pages; great tool for research!)



Examples of Collaborative 
Tool UseTool Use

3. Join a group in Ning, Yahoo! Groups, or 
G l G d it fl tiGoogle Groups and write reflection 
papers on it.

4 C t i l i t t4. Create a group, special interest group, 
or community and watch it grow.

Ning (online group tool; e.g, for college 
instructors)instructors)

Yahoo! Groups (e.g., Louis XIV) Google Groups (e.g., accounting 
clubs, computer programming, etc.)clubs, computer programming, etc.)



Examples of Collaborative 
Tool UseTool Use

5. Use collaborative tools for cross-
l l jcultural projects.

6. Have students conduct research team 
meetings in Skype or an online chat 
tool.

Skype (free online conversations, instand 
message, and video-based collaborationsmessage, and video based collaborations

Advice and Guidelines
1. Start small and local; later expand 

to larger groups and more global 
or international projects.

2. Test all new tools and resources.

Advice and Guidelines
3. Create job aids and offer 

orientation sessions.
4. Pair students based on interests, 

year in program, prior histories, y p g p
etc.



Advice and Guidelines
5. Create team names or logos 

and other community building.y g
6. Share online collaboration 

experiences with otherexperiences with other 
instructors.

Advice and Guidelines
i li f h k d d7. Create a review list of what worked and 

what did not.
8 A k t d t h t k d8. Ask students what worked.
9. Perhaps ask students for a list of 

technologies they use Or have atechnologies they use. Or have a 
checklist of technologies to consider.

Advice and Guidelines
10. Monitor group tension and 

discontent.
11. Assess in different ways: group 

grades as well as individual grades. 
Al id lf tAlso consider self-assessment, peer 
assessment, expert assessment, etc.

Advice and Guidelines
12. Consider grading multiple drafts of 

group documents or giving feedback 
ton progress reports.

13. Select collaborative technologies 
th t t tthat are easy to use over greater 
functionality.



Advice and Guidelines
14. Form groups for diversity—gender, 

experience, ability, geography, etc.
15. Assign different resources to each 

group member or find ways to build g p y
group expertise.

Advice and Guidelines
16. Include reflection activities on 

collaborative tasks.

Time to Collaborate?
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